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$ORKD�.DXDL�5693�RKDQD��� 

:KDW�D�ZKLUOZLQG�RI�D�\HDU��7KH�ODVW�ILIWHHQ�
PRQWKV�KDV�OLWHUDOO\�WDNHQ�XV�RQ�D�UROOHUFRDVW�
HU�ULGH�EXW��.DXDL�5693��.5693��UHPDLQV�
VWHDGIDVW���)URP�RXU�LVODQG�KRPH�EHLQJ�DW�D�
FRPSOHWH�VWDQGVWLOO�ODVW�0DUFK��WR�EXVWOLQJ�DF�
WLYLW\�DV�NHLNL�HQMR\�VXPPHU�EUHDN�DQG�YLVL�
WRUV�UHWXUQ�WR�WKH�LVODQG��ZKDWHYHU�WKH�FDVH��
.5693�NHHSV�RXU�FRPPXQLW\��HVSHFLDOO\�RXU�
YROXQWHHUV��DW�KHDUW��� 

.5693�YROXQWHHUV�HQJDJHG�LQ�VHUYLFH�DFWLYL�
WLHV�SRVLWLYHO\�LPSDFWLQJ�RXU�FRPPXQLW\�LQ�
FRXQWOHVV�ZD\V��IURP�KDQGZULWLQJ�KROLGD\�
FDUGV�IRU�ORQJ�WHUP�FDUH�UHVLGHQWV�WR�GHOLYHU�
LQJ�IUHVK�SURGXFH�DQG�IRRG�WR�VHQLRUV�LQ�QHHG���
7KDQN�\RX�IRU�VKDULQJ�\RXU�DORKD�VSLULW�DQG�
EHLQJ�SLOODUV�RI�VWUHQJWK�WKURXJK�FKDOOHQJHV� 

7KRXJK�VRPH�RI�\RX�UHPDLQ�RXW�RI�VLJKW�GXH�
WR�&29,'-����\RX�DUH�QHYHU�RXW�RI�RXU�
PLQGV���/HW�XV�UH-FRQQHFW�WKURXJK�RXU�QHZV�
OHWWHU����(QMR\�EURZVLQJ�WKURXJK�WKH�ILUVW�LVVXH�
RI�³.DXDL�5693�.RQQHFWLRQ´��KLJKOLJKWLQJ�
VRPH�DFWLYLWLHV�WKDW�WRRN�SODFH�LQ�WKH�ODVW�\HDU��
DV�ZHOO�DV�D�VSULQNOLQJ�RI�SKRWRV�IURP�WKH�
SDVW� 
 

:LWK�JUDWLWXGH� 

Donna Lynn Loo 

 

$FWLYH�9ROXQWHHU�6WDWLRQV 
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ĞŶůŝƐƚ�ǀŽůƵŶƚĞĞƌƐ�Ăƚ�ǇŽƵƌ� 
ŽƌŐĂŶŝǌĂƟŽŶ� 
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.DXDL�5693�YROXQWHHUV�VHH�WKH�SRVLWLYH�
HIIHFWV�RI�YROXQWHHULQJ�RQ�WKHLU�PHQWDO�
KHDOWK�DQG�ZHOO-EHLQJ���7KHVH�DUH�WKH�
ILQGLQJV�RI�D�UHFHQW�VXUYH\�FRQGXFWHG�E\�
WKH�.DXDL�5693�ZKHUH�����YROXQWHHUV�
UHVSRQGHG�IRU�D�UHVSRQVH�UDWH�RI������SHU�
FHQW� 
 
9ROXQWHHULQJ�FDQ�SURYLGH�WKH�VHQLRU�D�
VHQVH�RI�SXUSRVH�DQG�DFFRPSOLVKPHQW���
�������RI�WKH�.DXDL�5693�YROXQWHHUV�UH�
VSRQGLQJ�WR�WKH�VXUYH\�DJUHHG�WKDW�YROXQ�
WHHULQJ�DOORZHG�WKHP�WR�VKDUH�WKHLU�H[SH�
ULHQFHV�DQG�WDOHQWV����������DJUHHG�WKDW�

WKH\�ZHUH�OHDUQLQJ�QHZ�VNLOOV�DQG�GHYHORSLQJ�WKHLU�WDOHQWV���$QG��������RI�WKH�.DXDL�5693�UH�
VSRQGHQWV�DJUHHG�WKDW�YROXQWHHULQJ�HQDEOHG�WKHP�WR�KHOS�RWKHU�SHRSOH�DQG�RU�WKH�FRPPXQLW\� 
 

2Q�WKHLU�VXUYH\��RQH�YROXQWHHU�FRPPHQWHG�WKDW�³,�KDYH�D�VHQVH�RI�DFFRPSOLVKPHQW�DQG�IHHO�,�DP�
JLYLQJ�EDFN�WR�P\�FRPPXQLW\�E\�YROXQWHHULQJ���9ROXQWHHULQJ�JLYHV�PH�D�VHQVH�RI�SULGH�´��$QRWKHU�
VDLG�³�Y�ROXQWHHU�LQJ��PDNHV�PH�IHHO�XVHIXO��,�JHW�D�JUHDW�GHDO�RI�VDWLVIDFWLRQ�RXW�RI�YROXQWHHULQJ�´�
³,�YROXQWHHU�EHFDXVH�,�ZDQW�WR�VHUYH�WKH�FRPPXQLW\´�ZDV�D�FRPPHQW�E\�DQRWKHU�YROXQWHHU�UHIOHFW�
LQJ�WKDW�YROXQWHHULQJ�ZLWK�.DXDL�5693�JDYH�KLP�KHU�D�VHQVH�RI�SXUSRVH��$QRWKHU�VDLG��³,�ILQG�WKDW�
YROXQWHHULQJ�KHOSV�NHHS�WKH�EUDLQ�DFWLYH��ZKLFK�FDQ�SRVLWLYHO\�DIIHFW�WKH�YROXQWHHU¶V�PHQWDO�
KHDOWK� �������RI�WKH�VXUYH\�UHVSRQVHV�DJUHHG�WKDW�YROXQWHHULQJ�PDGH�WKHP�IHHO�JRRG�E\�NHHSLQJ�
WKHP�DFWLYH�DQG�WKHLU�EUDLQ�KHDOWK\����������DJUHHG�WKDW�YROXQWHHULQJ�ZLWK�WKH�.DXDL�5693�KHOSHG�
WKHP�KDYH�D�PRUH�SRVLWLYH�DWWLWXGH� 
 

0DQ\�HOGHUO\�LQGLYLGXDOV�FDQ�IHHO�LVRODWHG�DQG�GHSUHVVHG���9ROXQWHHULQJ�FDQ�UHGXFH�ORQHOLQHVV�DQG�
UDWHV�RI�GHSUHVVLRQ�DQG�FDQ�JLYH�WKH�YROXQWHHU�D�JUHDWHU�VHQVH�RI�ZHOO-EHLQJ����������RI�WKH�UH�
VSRQGLQJ�YROXQWHHUV�DJUHHG�WKDW�YROXQWHHULQJ�KHOSHG�WKHP�WR�QRW�IHHO�ORQHO\���,Q�DGGLWLRQ���������
DJUHHG�WKDW�YROXQWHHULQJ�KHOSHG�WKHP�PHHW�QHZ�SHRSOH�DQG�PDNH�PRUH�IULHQGV� 
 

.DXDL�5693�JUDWHIXOO\�DFNQRZOHGJHV�WKH�UROH�RI�ZRUNVWDWLRQ�PDQDJHUV��VXSHUYLVRUV��DQG�VWDII�LQ�
FUHDWLQJ�SRVLWLYH�ZRUN�HQYLURQPHQWV�DQG�H[SHULHQFHV�IRU�.DXDL�5693�YROXQWHHUV���7KH�EHQHILWV�
UHFHLYHG�E\�RXU�YROXQWHHUV�FRXOG�QRW�KDYH�KDSSHQHG�ZLWKRXW�WKHP� 

 

.DXDL�5693�0HPEHUV� 
(QMR\�WKH�%HQHILWV� 
RI�9ROXQWHHULQJ 
^ƵďŵŝƩĞĚ�ďǇ��ůĂŶ�DŽŵŽŚĂƌĂ 3LFWXUH 

+RZ�0DQ\�RI�7KHVH�'R�\RX�5HPHPEHU" 

DĂƌũŽƌŝĞ�Θ�
>ƵĐǇ�tŽƌŬƐ—�
�Ğůů�ZŝŶŐŝŶŐ 
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0HHW�2XU�9ROXQWHHU�-�*X\�$PEURVH� 
:KR¶V�WKDW�*X\" 
^ƵďŵŝƩĞĚ�ďǇ��ůĂŶ�DŽŵŽŚĂƌĂ 

*X\�$PEURVH�YROXQWHHUV�DW�WKH�.DXDL�+DELWDW�IRU�+XPDQLW\¶V�5H�
6WRUH�LQ�+DQDSHSH�RQ�7XHVGD\�DQG�7KXUVGD\�PRUQLQJV���+H�VWDUWV�
XS�WKH�5H6WRUH¶V�PHGLXP�VL]H�ER[�WUXFN�DQG�E\���DP��KH�DQG�RQH�
RU�WZR�5H6WRUH�HPSOR\HHV�DUH�UHDG\�WR�JR���7KHLU�MRE�LV�WR�SLFN-XS�
XQZDQWHG�IXUQLWXUH�DQG�KRXVHKROG�LWHPV�LQFOXGLQJ�VRIDV��ORYHVHDWV��
VOHHSHU�VRIDV��GLQLQJ�URRP�VHWV��DOO�VL]HV�RI�EHGV��DUPRLUHV��SDWLR�
IXUQLWXUH��NLWFKHQ�DSSOLDQFHV�DQG�PXFK�PRUH���,Q�VRPH�FDVHV��GR�
QDWHG�LWHPV�FDQ�ZHLJK�KXQGUHGV�RI�SRXQGV�DQG�PXVW�EH�PRYHG�
IURP�WKH�VHFRQG�RU�WKLUG�IORRU�RI�D�UHVLGHQFH�XVLQJ�RQO\�KDQG�
WUXFNV��GROOLHV��SDGV��VWUDSV��DQG�VKHDU�PXVFOH�SRZHU��� 
 

6RXQGV�OLNH�D�MRE�IRU�D�\RXQJ�SHUVRQ�LQ�JRRG�SK\VLFDO�FRQGLWLRQ��� 
*X\��DQ�5693�YROXQWHHU��LV����\HDUV�ROG�DQG�KDV�EHHQ�SHUIRUPLQJ�WKHVH�GXWLHV�IRU�HLJKW�\HDUV���
2QH�RI�*X\¶V�FR-ZRUNHUV�DW�WKH�5H6WRUH�WROG�KLP�WKDW�KH�ZDV�WKH�VWURQJHVW���-\HDU-ROG�KH�
NQRZV���*X\¶V�SK\VLFDO�VWUHQJWK�LV�QRW�WKH�RQO\�WKLQJ�SHRSOH�ZKR�ZRUN�ZLWK�KLP�QRWLFH���*X\�
LV�D�WKLQNHU�DQG�FDQ�ILJXUH�RXW�D�ZD\�WR�JHW�DQ\WKLQJ�RXW�RI�D�UHVLGHQFH�DQG�LQWR�WKH�WUXFN�ZLWK�
RXW�FDXVLQJ�GDPDJH�WR�WKH�LWHP�PRYHG�RU�WKH�UHVLGHQFH���+H�VWXGLHV�WKH�VLWXDWLRQ�DQG�FRPHV�XS�
ZLWK�D�SODQ�JLYHQ�ZKDW�HTXLSPHQW�KH�KDV�DQG�WKH�QXPEHU�RI�SHRSOH�ZRUNLQJ�ZLWK�KLP���*X\�
VDLG�KH�KDV�QHYHU�EHHQ�XQDEOH�WR�PRYH�DQ�LWHP�IURP�D�UHVLGHQFH�WR�WKH�WUXFN���:KHQ�DVNHG�
ZKDW�KH�OLNHG�DERXW�KLV�YROXQWHHU�MRE��*X\�VDLG�LW¶V�WKH�SHRSOH���³7KH\�DUH�VXSHU�QLFH�´ 
 

1LQH�\HDUV�DJR��*X\�DQG�KLV�ZLIH�6DQG\�PRYHG�WR�.DXDL�IURP�6FRWWVGDOH�$UL]RQD���7KH\�YLVLW�
HG�.DXDL�SULRU�WR�KLV�UHWLUHPHQW��DQG�NQHZ�WKDW�.DXDL�ZDV�WKHLU�UHWLUHPHQW�KRPH���+H�ZRUNHG�
IRU�7UDQV�:RUOG�$LUOLQHV��7:$��LQ�&KLFDJR�DQG�3KRHQL[���:KHQ�7:$�ILOHG�IRU�EDQNUXSWF\�IRU�
WKH�WKLUG�DQG�ILQDO�WLPH�LQ�������*X\�ZHQW�WR�ZRUN�IRU�8QLWHG�%ORRG�6HUYLFHV��� 
 

*X\¶V�ERVV�-HII�,LGD��5H6WRUH�0DQDJHU�VDLG��³*X\�LV�RQH�RI�D�NLQG´�DQG�KH�LV�³DOZD\V�ZLOOLQJ�
WR�GR�PRUH�ZKHQ�DVNHG��D�JUHDW�DVVHW�WR�WKH�5H6WRUH�´��&KHOVHD�&UDSVHU��.DXDL�+DELWDW�IRU���
+XPDQLW\¶V�9ROXQWHHU�3URJUDP�0DQDJHU�VDLG�*X\�³ILOOV�D�YHU\�LPSRUWDQW�UROH�ZLWKLQ�RXU�����
RUJDQL]DWLRQ�DQG�KH�GRHV�KLV�MRE�ZLWKRXW�FRPSODLQW�´��6KH�DGGHG�WKDW�*X\�³LV�D�JUHDW�DVVHW�WR�
RXU�WHDP�DQG�KLP�DQG�KLV�ZLIH�6DQG\�KDYH�EHFRPH�OLNH�IDPLO\�¶ 
 

*X\�LV�DQ�H[DPSOH�RI�WKH�DPD]LQJ�SHRSOH�ZKR�DUH�5693�YROXQWHHUV� 

�ŝĚ�ǇŽƵ�ŬŶŽǁ�͙͘͘ 
WŚǇƐŝĐĂů�ĂĐƟǀŝƚǇ�ŝƐ�ĂŶ�ŝŵŵƵŶĞ��ƐǇƐƚĞŵ�
ďŽŽƐƚĞƌ͘��dŚĞ�ŵŽƌĞ�ǇŽƵ�ŵŽǀĞ͕�ƚŚĞ�ŵŽƌĞ�
ǇŽƵƌ�ďŽĚǇ�ŝƐ�ĂďůĞ�ƚŽ�ĮŐŚƚ�ŝŶŇĂŵŵĂƟŽŶ�
ĂŶĚ�ŝŶĨĞĐƟŽŶƐ͘ 
dŚĞ�ĂĐƟǀŝƚǇ�ĚŽĞƐŶ͛ƚ�ŚĂǀĞ�ƚŽ�ďĞ�ƐƚƌĞŶƵͲ
ŽƵƐ͘��/ƚ͛Ɛ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�ǇŽƵ�ŶŽƚ�ƚŽ�ŽǀĞƌĚŽ�
ŝƚ͘��>Žǁ�ŝŵƉĂĐƚ�ĂĐƟǀŝƟĞƐ�ĂƌĞ�ĞīĞĐƟǀĞ�
ƚŽŽ͘ 
/ƚ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ƚŚĂƚ�ƐĞŶŝŽƌƐ�ĞǆĞƌĐŝƐĞ�
ϭϱϬ�ŵŝŶƵƚĞƐ�Ă�ǁĞĞŬ͕�Žƌ�ϮϬ—ϯϬ�ŵŝŶƵƚĞƐ�
Ă�ĚĂǇ͘ 

9ROXQWHHUV�:DQWHG 

7KH�.DXDL�+DELWDW�)RU�+XPDQLW\¶V�5H6WRUH�LV�ORRNLQJ�IRU�D�YDULHW\�
RI�YROXQWHHUV�WR�KHOS�ZLWK�VWRUH�RSHUDWLRQV� �9ROXQWHHUV�DUH�QHHGHG�
WR�VRUW��ODEHO��DQG�VWRFN�SUHYLRXVO\�ZRUQ�FORWKLQJ�DQG�RWKHU�LWHPV�
VROG�LQ�WKHLU�VWRUH��DQG�RU�FDQ�VHUYH�DV�FDVKLHUV� �$OVR�QHHGHG�DUH�
YROXQWHHUV�ZKR�FDQ�DVVLVW�LQ�SLFNLQJ�XS�GRQDWLRQV�IURP�UHVLGHQWV�
DQG�EXVLQHVVHV��DQG�ZKR�FDQ�UHSDLU�DQG�UHILQLVK�IXUQLWXUH� �,GHDOO\��
YROXQWHHUV�ZRXOG�EH�DYDLODEOH�IRU���-���KRXUV�D�ZHHN�ZLWK�IOH[LEOH�
VFKHGXOHV� �,I�LQWHUHVWHG��SOHDVH�FRQWDFW��&KHOVHD�&UDSVHU�DW�����
&KHOVHD#NDXDLKDELWDW�RUJ�RU�YLVLW�WKHLU�ZHEVLWH�DW�
ZZZ�NDXDLKDELWDW�RUJ� 

www.kauaihabitat.org
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0D\�LV�2OGHU�$PHULFDQV�0RQWK��HDFK�\HDU��WKH�$JHQF\�RQ�(OGHUO\�$IIDLUV�UHFRJQL]HV�DGXOWV����
\HDUV�DQG�ROGHU�ZKR�KDYH�PDGH�H[FHSWLRQDO�FRQWULEXWLRQV�WR�WKHLU�FRPPXQLWLHV���6HYHQ�LQGLYLG�
XDOV�ZHUH�UHFRJQL]HG�LQFOXGLQJ�6KLUOH\�$NLWD��%ULDQ�.DVSHUHN��$QLWD�$TXLQR��DQG�/HRQRUD�/L�
]DPD�ZKR�DUH�5693�YROXQWHHUV���'XH�WR�&RYLG-����D�GULYH-WKUX�FHUHPRQ\�ZDV�KHOG�DW�WKH�
/ƯKXµH�&LYLF�&HQWHU¶V�3LµLNRL�%XLOGLQJ�3RUWH�&RFKHUH�ZKHUH�QRPLQHHV�ZHUH�SUHVHQWHG�ZLWK�
FHUWLILFDWHV��OHL��DQG�FXVWRP-PDGH�DZDUGV� 
 

6KLUOH\�$NLWD�KDV�EHHQ�LQYROYHG�LQ�FRPPXQLW\�DFWLYLWLHV��ERWK�SURIHVVLRQDOO\�DQG�SHUVRQDOO\��
IRU�PXFK�RI�KHU�OLIH���6KH�KDV�DOVR�EHHQ�D�%RDUG�0HPEHU�DQG�YROXQWHHU�IRU�WKH�.DXDL�5693�
VLQFH��������6KLUOH\�KDV�EHHQ�D�+RVSLWDOLW\�YROXQWHHU�ZLWK�,PPDFXODWH�&RQFHSWLRQ�&KXUFK�
VLQFH�������LV�D�EHOO�ULQJHU�ZLWK�WKH�6DOYDWLRQ�$UP\¶V�5HG�.HWWOH�&KULVWPDV�&DPSDLJQ��DQG�KDV�
EHHQ�YROXQWHHULQJ�ZLWK�WKH�:LOFR[�+RVSLWDO�*LIW�6KRS�VLQFH��������,Q�������6KLUOH\�ZDV�QDPHG�
D�/LYLQJ�/HJHQG�E\�.DXDL�0XVHXP���1RPLQDWHG�E\�:LOPD�&KDQGOHU��.DXDL�5693�$GYLVRU\�
%RDUG� 
 

%ULDQ�.DVSHUHN�KDV�YROXQWHHUHG�ZLWK�WKH�$$53�7D[�$LGH�3URJUDP��SURYLGLQJ�WD[�SUHSDUDWLRQ�
VHUYLFHV�WR�WKH�HOGHUO\�DQG�ORZ-LQFRPH�UHVLGHQWV�RI�.DXDL�IRU����\HDUV��DQG�LV�QRZ�WKH�/RFDO�
3URJUDP�&RRUGLQDWRU���+H�KDV�EHHQ�D�5HG�&URVV�YROXQWHHU�VLQFH������DQG�KDV�DFWHG�DV�VKHOWHU�
PDQDJHU�GXULQJ�WLPHV�ZKHQ�HPHUJHQF\�VKHOWHUV�ZHUH�RSHQHG�LQ�.DODKHR�DQG�.RORD�IRU�HYHQWV�
VXFK�DV�ILUHV��IORRGV��DQG�SUHSDULQJ�IRU�KXUULFDQHV���,Q������%ULDQ�ZDV�UHFRJQL]HG�E\�WKH�$PHU�
LFDQ�5HG�&URVV�RI�+DZDLL�DV�.DXDL�9ROXQWHHU�RI�WKH�<HDU���1RPLQDWHG�E\�&ROHHQ�.DVSHUHN��
$$53�7D[�$LGH� 
 

$QLWD�$TXLQR�LV�H[WUHPHO\�EXV\�ZLWK�KHU�YROXQWHHU�DFWLYLWLHV���)RU����\HDUV�VKH�YROXQWHHUHG�
ZLWK�WKH�.DXDL�*RYHUQPHQW�(PSOR\HHV�)HGHUDO�&UHGLW�8QLRQ�ZKLOH�VLPXOWDQHRXVO\�VHUYLQJ�DV�
D�%RDUG�0HPEHU���6KH�DOVR�YROXQWHHUV�ZLWK�.DXDL�(FRQRPLF�2SSRUWXQLW\��,QF���&KXUFK�RI�-H�
VXV�&KULVW�RI�/DWWHU-GD\�6DLQWV��DQG�LV�DQ�DFWLYH�PHPEHU�RI�WKH�/LKXH�6HQLRU�&HQWHU�IRU�VHYHUDO�
\HDUV��KROGLQJ�RIILFH�DQG�SDUWLFLSDWLQJ�LQ�WKH�.RNXD�&UDIW�JURXS���1RPLQDWHG�E\�$LGD�6KHQ��
.DXDL�(FRQRPLF�2SSRUWXQLW\ 
 

/HRQRUD�/L]DPD¶V�YROXQWHHU�DFWLYLWLHV�KDYH�SULPDULO\�IRFXVHG�RQ�\RXWK���6KH�KDV�YROXQWHHUHG�
DV�D�)RVWHU�*UDQGSDUHQW�DW�.LQJ�.DXPXDOL¶L�(OHPHQWDU\�6FKRRO�IRU�WKH�SDVW�WHQ�\HDUV���6KH�
SURYLGHV�RQH�RQ�RQH�DVVLVWDQFH�WR�WKH�FKLOGUHQ��HQKDQFLQJ�WKHLU�HGXFDWLRQDO�DQG�VRFLDO�VNLOOV���
7KLV�SDVW�\HDU�/HRQRUD�EHJDQ�YROXQWHHULQJ�ZLWK�VWXGHQWV�LQ�VSHFLDO�HGXFDWLRQ�FODVVHV�DV�ZHOO���
6KH�KDV�DOVR�YROXQWHHUHG�ZLWK�WKH�.DXDL�'LVFRYHU\�&HQWHU�IRU�WKH�SDVW�IHZ�\HDUV��FRQGXFWLQJ�
RQH�RQ�RQH�\RXWK�DFWLYLWLHV���1RPLQDWHG�E\�$QQH�0L\DPRWR��)RVWHU�*UDQGSDUHQWV� 
 

.DXDL�5693�FRQJUDWXODWHV�6KLUOH\��%ULDQ��$QLWD��DQG�/HRQRUD�IRU�EHLQJ�UHFRJQL]HG�DV����������
2XWVWDQGLQJ�2OGHU�$PHULFDQV�LQ��������:H�DUH�H[FLWHG�DERXW�ZRUNLQJ�ZLWK�WKHVH�GHGLFDWHG 

DQG�WDOHQWHG�LQGLYLGXDOV�LQ�
WKH�IXWXUH� 

5693�9ROXQWHHUV�5HFRJQL]HG�DV� 
2XWVWDQGLQJ�2OGHU�$PHULFDQV 

^ƵďŵŝƩĞĚ�ďǇ��ůĂŶ�DŽŵŽŚĂƌĂ 



ϳ 

 



ϴ 

 

0HHW�2XU�9ROXQWHHU�6WDWLRQ�- 
$$53�7D[-$LGH�3URJUDP���³&RYLG�'LGQ¶W�6WRS�8V´ 

^ƵďŵŝƩĞĚ�ďǇ��ůĂŶ�DŽŵŽŚĂƌĂ 

7KH������WD[�VHDVRQ�EHJDQ�DV�LW�KDG�IRU�WKH�SUHYLRXV����\HDUV�IRU�WKH�.DXDL�$PHULFDQ�$VVR�
FLDWLRQ�RI�5HWLUHG�3HUVRQV��$$53��7D[-$LGH�3URJUDP�XQGHU�WKH�GLUHFWLRQ�RI�%ULDQ�DQG�
&ROHHQ�.DVSHUHN���$�WHDP�ZKLFK�LQFOXGHG�RYHU�D�GR]HQ�5693�YROXQWHHUV�ZHUH�VWHDGIDVWO\�
SUHSDULQJ�)HGHUDO�DQG�6WDWH�WD[�UHWXUQV�IRU�.DXDL�UHVLGHQWV�LQ�/LKXH��.RORD��+DQDSHSH��
.DXPDNDQL��.HNDKD�DQG�.LODXHD���7KHQ�LQ�PLG-0DUFK��)HGHUDO�DQG�6WDWH�WD[�UHWXUQ�SUHSDUD�
WLRQ�HIIRUWV�E\�$$53�YROXQWHHUV�DEUXSWO\�HQGHG�GXH�WR�WKH�&RYLG-���SDQGHPLF� 
 
$V�WKH������WD[�VHDVRQ�DSSURDFKHG��&ROHHQ��'LVWULFW��.DXDL��&RRUGLQDWRU�IRU�WKH�$$53�7D[-
$LGH�3URJUDP�LQ�+DZDLL��DQG�%ULDQ��/RFDO�3URJUDP�&RRUGLQDWRU��SXW�WRJHWKHU�D�SURSRVDO�IRU�
SUHSDULQJ�WD[�UHWXUQV�RQ�.DXDL�JLYHQ�DQWLFLSDWHG�&RYLG�UHVWULFWLRQV���7KH\�GLG�QRW�ZDQW�WR�OHW�
GRZQ�WKH�KXQGUHGV�RI�.DXDL�UHVLGHQWV�ZKR�GHSHQGHG�RQ�WKHP�IRU�ILQDQFLDO�DGYLFH�DQG�WR�GR�
WKHLU�WD[�UHWXUQV���7KH�DSSURYHG�SURSRVDO�LQFOXGHG�OLPLWHG�FRQWDFW�ZLWK�FOLHQWV��ZKR�ZRXOG�
UHPDLQ�LQ�WKHLU�YHKLFOHV�RU�RXWVLGH�RI�WKH�IDFLOLW\�ZKHUH�UHWXUQV�ZHUH�EHLQJ�SUHSDUHG���$OVR��
PDVNV�ZHUH�DOZD\V�ZRUQ�E\�FOLHQWV�DQG�YROXQWHHUV�� 
 
7KH�.DVSHUHNV�KDYH�PDQDJHG�WKH�7D[-$LGH�3URJUDP�RQ�.DXDL�IRU����\HDUV�ZLWK�D�ODUJH�FRQ�
WLQJHQW�RI�YROXQWHHUV��PRVW�RI�ZKRP�DUH�5693�YROXQWHHUV���%RWK�%ULDQ�DQG�&ROHHQ���5693�
YROXQWHHUV�DQG�RWKHU�YROXQWHHUV�VHUYH�DV�FOLHQW�IDFLOLWDWRUV�DQG�FRXQVHORUV���%HFDXVH�RI�&RYLG
-����5693�YROXQWHHUV�ZRUNLQJ�WKH������WD[�VHDVRQ�ZDV����GRZQ���IURP�WKH�SUHYLRXV�\HDU���
'HVSLWH�WKH�UHGXFHG�QXPEHU�RI�YROXQWHHUV��WKH�3URJUDP�PDQDJHG�WR�FRPSOHWH�DSSUR[LPDWHO\�
����UHWXUQV�GXULQJ����VHVVLRQV��VDYLQJ�WKHLU�FOLHQWV�WKRXVDQGV�RI�GROODUV�LQ�SRWHQWLDO�WD[�SUHS�
DUDWLRQ�IHHV��:KLOH�WKH�SURJUDP�ZLOO�GR�UHWXUQV�IRU�DOPRVW�DQ\RQH�FRPLQJ�WR�WKHP��PRVW�FOL�
HQWV�DUH�ORZ-LQFRPH�VHQLRUV���&ROHHQ�VDLG�ZKLOH�RWKHU�ORFDO�IUHH�WD[�SUHSDUDWLRQ�SURJUDPV�
RSWHG�QRW�WR�GR�UHWXUQV�WKLV�\HDU��³&RYLG�GLGQ¶W�VWRS�XV�´ 
 
&ROHHQ�DQG�%ULDQ�PDQDJH�WKH�7D[-$LGH�3URJUDP�DV�D�VHUYLFH�WR�WKH�FRPPXQLW\���:KLOH�SUH�
SDULQJ�WD[�UHWXUQV�DUH�WKHLU�SULPDU\�IRFXV��YROXQWHHUV�DOVR�ILQG�WKHPVHOYHV�DVVLVWLQJ�FOLHQWV�
GHDO�ZLWK�WKH�FRPSOLFDWLRQV�RI�ILQDQFHV�LQ�JHQHUDO���&ROHHQ�ILQGV�WKDW�VR�PDQ\�SHRSOH��SDUWLF�
XODUO\�VHQLRUV��DUH�QRW�NQRZOHGJHDEOH�DERXW�ILQDQFHV���)RU�H[DPSOH��VRPH�VHQLRUV�ZLWK�,5$V��
DUH�QRW�DZDUH�RI�UHTXLUHG�PLQLPXP�GLVWULEXWLRQV�ZKHQ�WKH\�UHDFK�D�FHUWDLQ�DJH���$OVR�� 
PDQ\�VHQLRUV�ZKR�UHFHLYH�RQO\�6RFLDO�6HFXULW\�GRQ¶W�ILOH�WD[�UHWXUQV���&RQVHTXHQWO\��WKH\�
GRQ¶W�UHFHLYH�WKH������+DZDLL�UHIXQGDEOH�IRRG�H[FLVH�WD[�FUHGLW�ZKLFK�FDQ�PHDQ�D�ORW�WR�
VRPHRQH�ZKRVH�LQFRPH�LV�RQO\�6RFLDO�6HFXULW\� 
 
 



ϵ 

 

&ROHHQ�DQG�%ULDQ�DJUHH�WKDW�ZKDW�PRWLYDWHV�WKHP�WR�NHHS�WKH�7D[-$LGH�3URJUDP�LQ�RSHUDWLRQ�
LV�WKH�JUDWLWXGH�UHFHLYHG�IURP�WKHLU�FOLHQWV���%ULDQ�VDLG�³,�ZRXOGQ¶W�GR�WKLV�LI�,�JRW�SDLG���2XU� 
SD\�LV�WKH�WKDQNIXOQHVV�RI�WKH�SHRSOH�ZH�SUHSDUH�WD[�UHWXUQV�IRU�´��&ROHHQ�UHPDUNHG�WKDW�³ZH�
VHH�WKH�UHVXOWV�RI�ZKDW�ZH�GR�DOPRVW�LPPHGLDWHO\�´��2WKHU�YROXQWHHUV�ZRXOG�DJUHH���:KLOH�
WKH\�VHH�QHZ�FOLHQWV�HYHU\�\HDU��PDQ\�DUH�UHJXODUV���7KH\�³WUXVW´�WKH�.DVSHUHNV�RU�RWKHU�YRO�
XQWHHUV�WR�WDNH�FDUH�RI�WKHLU�WD[HV���$W�WLPHV��FOLHQWV�UHFRJQL]H�WKHP�LQ�SXEOLF���&ROHHQ�UH�
FDOOHG�WKDW��DV�VKH�ZDV�ERDUGLQJ�D�SODQH�DW�WKH�+RQROXOX�$LUSRUW��RQH�RI�KHU�FOLHQWV�VKRXWLQJ��
³WKHUH¶V�P\�WD[�ODG\�´ 
 
7KH�.DXDL�5693�LV�SULYLOHJHG�WR�EH�DEOH�WR�KHOS�WKH�$$53�7D[-$LGH�3URJUDP�SURYLGH�VXFK�
D�YDOXDEOH�VHUYLFH�WR�WKH�UHVLGHQWV�RI�.DXDL�LQ�JHQHUDO��DQG�PRUH�VSHFLILFDOO\�ORZ�DQG�PRGHU�
DWH�LQFRPH�NXSXQD� 

:K\�EH�D�.DXDL�5693�9ROXQWHHU" 
3HRSOH�DVN�ZK\�WKH\�VKRXOG�EH�D�.DXDL�5693��.5693��ZKHQ�PRVW�.5693�YROXQWHHU�RSSRUWX�
QLWLHV�DUH�SODFHG�LQ�RWKHU�RUJDQL]DWLRQV�YROXQWHHU�VWDWLRQV���.5693�RIIHUV�VHYHUDO�EHQHILWV�WKDW�
PRVW�YROXQWHHU�VWDWLRQV�GRQ¶W���.5693�YROXQWHHUV�FDQ�UHFHLYH�SODFHPHQW�VHUYLFHV�PDWFKLQJ�KHU�
KLV�VNLOOV�ZLWK�WKH�QHHGV�RI�D�YROXQWHHU�VWDWLRQ���9ROXQWHHUV�UHFHLYH�DFFLGHQW�DQG�SHUVRQDO�OLDELOLW\�
LQVXUDQFH�DQG�VXSSOHPHQWDO�DXWR�OLDELOLW\�LQVXUDQFH�ZKHQ�GULYLQJ�KLV�KHU�FDU�IRU�YROXQWHHU�DFWLY�
LWLHV��DW�QR�FRVW�WR�WKH�YROXQWHHU�DQG�PD\�TXDOLI\�IRU�PLOHDJH�UHLPEXUVHPHQW���.5693�YROXQWHHUV�
DOVR�UHFHLYH�RXU�TXDUWHUO\�QHZVOHWWHU��.DXDL�5693�.RQQHFWLRQ�FRQWDLQLQJ�LQIRUPDWLRQ�DERXW�
SURJUDP�KDSSHQLQJV�DQG�VHQLRU�LVVXHV��9ROXQWHHUV�DUH�LQYLWHG�WR�DQ�DQQXDO�UHFRJQLWLRQ�FHUHPRQ\�
WR�UHFRJQL]H�WKHLU�FRQWULEXWLRQV�WR�WKHLU�FRPPXQLWLHV���7KHVH�.5693�EHQHILWV�KHOS�HQKDQFH�WKH�
RYHUDOO�EHQHILWV�RI�YROXQWHHU�VHUYLFH� 

'RQ¶W�0LVV�2XW 
 

,I�\RXU�RQO\�VRXUFH�RI�LQFRPH�LV�VRFLDO�VHFXULW\�DQG�\RX�GRQ¶W�ILOH�)HGHUDO�RU�6WDWH�LQFRPH�WD[�
UHWXUQV��\RX�PD\�EH�PLVVLQJ�RXW�RQ�D������+DZDLL�UHIXQGDEOH�IRRG�H[FLVH�WD[�FUHGLW���+DZDLL�
LPSRVHV�D�JHQHUDO�H[FLVH�WD[�RQ�QHDUO\�HYHU\WKLQJ�LQFOXGLQJ�IRRG���7KLV�WD[�LPSRVHV�D�JUHDWHU�
EXUGHQ�RQ�ORZ-�DQG�PLGGOH-LQFRPH�UHVLGHQWV�EHFDXVH�IRRG�LV�VR�H[SHQVLYH�WR�EHJLQ�ZLWK���+D�
ZDLL�SURYLGHV�VRPH�UHOLHI�WR�WKHVH�UHVLGHQWV�LQ�WKH�IRUP�RI�D�WD[�FUHGLW���+RZHYHU��\RX�PXVW�
ILOH�D�6WDWH�LQFRPH�WD[�UHWXUQ�LQ�RUGHU�WR�UHFHLYH�LW���7KH�$$53�7D[-$LGH�SURJUDP�RQ�.DXDL�
PD\�EH�DEOH�WR�KHOS�\RX�JHW�WKLV�WD[�FUHGLW���8VXDOO\�IURP�HDUO\�)HEUXDU\�WR�HDUO\�$SULO�HDFK�
\HDU��WKH�SURJUDP�DVVLVWV�LQGLYLGXDOV�SUHSDUH�WKHLU�WD[�UHWXUQV���/RRN�IRU�DQQRXQFHPHQWV�EH�
JLQQLQJ�LQ�-DQXDU\�ZLWK�GDWHV��WLPHV��DQG�ORFDWLRQV�ZKHUH�DVVLVWDQFH�LV�DYDLODEOH� 

�ĚǁŝŶ�Θ�'ĞŽƌŐĞŶĞ�zĂŵĂĚĂ—���������������������
EĂƟŽŶĂů�dƌŽƉŝĐĂů��ŽƚĂŶŝĐĂů�'ĂƌĚĞŶƐ� 

�ƌƚ�Θ��ĂƌŽů�,ĞƌŶĂŶĚĞǌ�����������
ƉƌŽĚƵĐĞ�ĚĞůŝǀĞƌǇ� 

tĂŶĚĂ��ǀĂŶƐ��-�����������������
WƌŽĚƵĐĞ�ĚĞůŝǀĞƌǇ� 



ϭϬ 

 

&DUHJLYLQJ�DQG�9ROXQWHHULVP�-�$�6SULQJERDUG� 
IRU�6HOI-)XOILOOPHQW 

tƌŝƩĞŶ�ďǇ�tŝŶŝĨƌĞĚ�dĂŵƵƌĂ->ŝƐ͕�WŚ�͕�D^E͕��Yd͕���͕�ZE-�� 

&DUHJLYLQJ�RI�D�SDUHQW�PD\�EH�RQH�RI�WKH�JUHDW�
HVW�FKDOOHQJHV�IRU�RXU�JHQHUDWLRQ��%DE\�ERRPHUV��
VXFK�DV�P\VHOI�DQG�P\�FRKRUWV��DUH�IDFHG�ZLWK�
PRUH�FKDOOHQJHV�DQG�FKRLFHV�QRW�HQFRXQWHUHG�E\�
SUHYLRXV�JHQHUDWLRQV�ZKHQ�UROHV�DQG�WDVNV�PD\�
KDYH�EHHQ�PRUH�FOHDUO\�GHILQHG���$Q�LPSRUWDQW�
IDFWRU�WR�FRQVLGHU�LQ�WRGD\
V�VRFLHW\�LV�WKDW�ZRP�
HQ�KDYH�GLIIHUHQW�RSSRUWXQLWLHV�RSHQ�WR�WKHP�UH�
JDUGLQJ�UROHV�UHODWHG�WR�SHUVRQDO�VXFFHVV�DQG�VHOI
-VDWLVIDFWLRQ���1HYHUWKHOHVV��WKH�UHDOLW\�RI�FDULQJ�
IRU�IDPLO\�PHPEHUV��LQFOXGLQJ�HOGHUV��IUHTXHQWO\�

IDOOV�RQ�WKH�VKRXOGHUV�RI�WKH�ZRPDQ�RI�WKH�KRXVH��UHJDUGOHVV�RI�KHU�RWKHU�UHVSRQVLELOLWLHV� 
 

2XU�IDPLO\�ZDV�QR�GLIIHUHQW�ZKHQ�ZH�DVNHG��³:KDW�FDQ�ZH�GR�IRU�'DG"´�0\�VLEOLQJV�KDG�
DFWLYH�FDUHHUV�DV�SK\VLFLDQV��VR�DIWHU�D�FDUHHU�LQ�VFLHQFH�UHVHDUFK��WHDFKLQJ�DQG�QXUVLQJ��,�
UHWXUQHG�WR�.DXDL�LQ������WR�KHOS�ZLWK�WKH�FDUH�RI�P\�IDWKHU�ZKR�ZDV�WKHQ����\HDUV�ROG��
)RUWXQDWHO\��KH�ZDV�RI�VRXQG�PLQG�DQG�VWLOO�SK\VLFDOO\�LQGHSHQGHQW��,�ZDV�YHU\�OXFN\��$V�D�
FHUWLILHG�JHURQWRORJLFDO�QXUVH��FDULQJ�IRU�DQ�ROGHU�DGXOW�VKRXOG�KDYH�EHHQ�VWUDLJKWIRUZDUG���
+RZHYHU��QRWKLQJ�UHDOO\�SUHSDUHV�\RX�IRU�WKH�XQLTXH�UROH�UHYHUVDO�RI�FDULQJ�IRU�VRPHRQH�
ZKR�SUHYLRXVO\�³WRRN�FDUH´�RI�\RX���1RU�LV�RQH�SUHSDUHG�IRU�WKH�XQLTXH�SHUVRQDOLW\�RI�WKH�
³FDUHJLYHH�´�ZKHQ�LW¶V�\RXU�SDUHQW� 
 

)LUVW��ZH�ZDQW�WR�SURYLGH�WKH�EHVW�SK\VLFDO�FDUH�IRU�RXU�HOGHU�-�,V�KH�HDWLQJ�D�EDODQFHG�GLHW��
PRYLQJ�ZHOO�DQG�ZDONLQJ�RND\"�%DWKLQJ�DQG�GUHVVLQJ�KLPVHOI�DQG�JURRPLQJ�ZLWK�JRRG�
RUDO�FDUH"��,V�VKH�VOHHSLQJ�ZHOO�DW�QLJKW��DQG�XVLQJ�WKH�WRLOHW�ZLWKRXW�SUREOHPV"��:H�FDQ�
KHOS�ZLWK�VKRSSLQJ��FRRNLQJ��SUHSDULQJ�PHDOV��KRXVHZRUN��ODXQGU\��FKDXIIHXULQJ��DQG�
PDQDJLQJ�ILQDQFHV��*HWWLQJ�UHJXODU�GRFWRU�YLVLWV�DQG�VRFLDO�LQWHUDFWLRQV�DUH�HVVHQWLDO�IRU�
RSWLPDO�KHDOWK���$GGLWLRQDOO\��WKH�FDUHJLYHU�VKRXOG�WDNH�JRRG�FDUH�RI�KLP�KHUVHOI� 

8SRQ�P\�UHWXUQ��,�UHDOL]HG�'DG�KDG�D�URXWLQH�ZKLFK�LQFOXGHG�WUDYHOLQJ�ZLWK�WKH�.DXDL�%XV�
WR�/LKXH�WR�YLVLW�IULHQGV���+H�KHOSHG�ZLWK�WKH�.(2�PHDO�
VHUYLFH�IRU�WKH�.LODXHD�VHQLRU�JURXS���+H�PDGH�EUDFHOHWV�
RI�+DZDLLDQ�ZRRGV�WKDW�KH�VROG�DQG�GRQDWHG�IRU�IXQG�
UDLVLQJ���$�YHJHWDEOH�JDUGHQ��\DUG�ZRUN��DQG�IUXLW�WUHHV�
DOVR�NHSW�KLP�EXV\���2QFH�,�HQWHUHG�LQWR�KLV�GDLO\�OLIH��KH�
GLVFRQWLQXHG�KLV�KDQGFUDIW�KREELHV�DQG�GLG�OHVV�YROXQ�
WHHULQJ�EXW�FDPH�DORQJ�ZKHQ�,�VWDUWHG�WR�GR�YROXQWHHULQJ�
RI�P\�RZQ� 
 

:H�ZHUH�IRUWXQDWH�WR�HQJDJH�ZLWK�YROXQWHHU�RUJDQL]D�
WLRQV�WKDW�ZHUH�ZHOFRPLQJ�ZKHQ�'DG�³WDJJHG�DORQJ´���
:H�DUH�HWHUQDOO\�JUDWHIXO�WR�WKH�5HWLUHG�6HQLRU�DQG������
9ROXQWHHU�3URJUDP��5693���.DXDL�&RXQW\�3DUNV�DQG�
5HFUHDWLRQ��.DXDL�0HGLFDO�5HVHUYH�&RUSV��&RPPXQLW\�
(PHUJHQF\�5HVSRQVH�7HDP��DQG�7DL�&KL�IRU�$UWKULWLV�SUR�



ϭϭ 

 

��:D\V�WR�&DUH�)RU�<RXUVHOI�,I�<RX�$UH�$�&DUHJLYHU 
([FHUSW�IURP�+DUYDUG�+HDOWK�%ORJ—6HOI-FDUH�IRU�WKH�FDUHJLYHU�2FWREHU��������� 

�� 6HOI-FRPSDVVLRQ�LV�HVVHQWLDO�WR�VHOI-FDUH� 
�� 3UDFWLFH�VLPSOH�EUHDWK�DZDUHQHVV�IRU����PLQXWHV�D�GD\� 
�� 7U\�D�PLQG-ERG\�SUDFWLFH�OLNH�\RJD��WDL�FKL��PHGLWDWLRQ��DQG�GHHS�UHOD[DWLRQ�WHFKQLTXHV� 
�� 0DNH�HDWLQJ�ZHOO�	�JHWWLQJ�TXDOLW\�VOHHS�SULRULWLHV� 
�� 5HPDLQ�VRFLDOO\�FRQQHFWHG���)LQG�VXSSRUW�WKURXJK�ORFDO�FDUHJLYHU�VXSSRUW�JURXSV�� 
 

&OLFN�+(5(�WR�UHDG�WKH�HQWLUH�DUWLFOH 

JUDPV�IRU�HQDEOLQJ�XV�ERWK�WR�MRLQ�LQ�WKHLU�DFWLYLWLHV�DV�ZHOO�DV�PDNH�QHZ�IULHQGV���$GGL�
WLRQDOO\��WKHVH�RUJDQL]DWLRQV�KDYH�UHVRXUFHV�DQG�VHUYLFHV�ZKLFK�FDQ�KHOS�ZLWK�HYHU\GD\�
FDUHJLYLQJ�DQG�FRPPXQLFDWLRQ� 
 

9ROXQWHHULQJ�NHSW�'DG�EXV\��HQJDJHG��DQG�DFWLYHO\�LQWHUDFWLQJ�ZLWK�RWKHUV��+H�ZDV�DQ�
5693�9ROXQWHHU�IRU�PDQ\�\HDUV��ZDV�KRQRUHG�ZLWK�EHLQJ�D�³/LYLQJ�7UHDVXUH��LQ������DQG�
������DQG�FHOHEUDWHG����\HDUV�RI�5693�YROXQWHHU�VHUYLFH�LQ�������,W�DOO�NHSW�KLP�LQWHUHVW�
HG�LQ�OLIH�DW�OHDVW�XQWLO�0DUFK�RI�������ZKHQ�KH�SDVVHG�DZD\�WZR�ZHHNV�VK\�RI�KLV����QG�
ELUWKGD\��+H�KDV�OHIW�D�OHJDF\�RI�YROXQWHHULVP�DQG�FDULQJ�ZLWK�KLV�FKLOGUHQ��KLV�IULHQGV��DQG�
KLV�FRPPXQLW\� 
 

0DKDOR�QXL�WR�RUJDQL]DWLRQV�VXFK�DV�5693�IRU�SURYLGLQJ�RSSRUWXQLWLHV�ZKHUH�ROGHU�DGXOWV�
FDQ�XVH�OLIH�H[SHULHQFHV��VNLOOV�DQG�HQHUJ\�WR�DVVLVW�LQ�WKH�ZRUNLQJV�RI�RXU�FRPPXQLW\���,W�
LV�VXFK�D�EOHVVLQJ�IRU�ROGHU�DGXOWV�WR�PDLQWDLQ�WKH�GLJQLW\�DQG�VHOI-UHVSHFW�HDFK�GHVHUYHV�
ZLWK�WKH�FKDQFH�IRU�WKH�EHVW�4XDOLW\�RI�/LIH� 

���������92/817((56�21�7+(�029(���� 

5RJHUO\Q�.DQHDOLL�	�������
:DQGD�(YDQV—%HOO�5LQJLQJ 

:LOPD�&KDQGOHU—7L�/HDI�OHL�PDNLQJ 

&KDG�3KDULV—0DLO�RXWV 

6KLUOH\�7ULSROL—*UHHWHU 

025(�6(/)�&$5(�ZLWK�'U��3
V�3RGV�-�)DFHWV�RI�/LIH����'U��'HQQLV�3H]]DWR��
%HKDYLRUDO�6SHFLDOLVW��KDV�GRQDWHG�KLV�WLPH�DQG�WDOHQW�WR�VKDUH�KLV��'U��3
V�3RGV�
-�)DFHWV�RI�/LIH��VHULHV�RI�UHFRUGLQJV�ZLWK�WKH�LQWHQWLRQ�RI�HQKDQFLQJ�HYHU\RQH
V�
FRSLQJ�VNLOOV�DQG�OHDUQLQJ�D�GHHSHU�$WWLWXGH�RI�*UDWLWXGH��$IIHFWLRQDWHO\�NQRZQ�
DV�'U��3���KH�LV�DQ�5693�YROXQWHHU�GHGLFDWHG�WR�KHOSLQJ�RWKHUV�OHDUQ�WR�FHOHEUDWH�
OLIH��OLYLQJ�DQG�WKH�RSSRUWXQLW\�IRU�JLYLQJ���'U��3�¶V�3RGV�FDQ�EH�IRXQG�RQ�<RX�
7XEH��DQG�E\�FOLFNLQJ�+(5(� 

https://www.health.harvard.edu/blog/self-care-for-the-caregiver-2018101715003
https://www.youtube.com/watch?v=Q26pjdthAxY
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5HFHQWO\��P\�IDWKHU�DVNHG�IRU�KHOS�WR�DSSO\�IRU�D�333�

/RDQ�)RUJLYHQHVV�SURJUDP��7KH�DSSOLFDWLRQ�ZDV�RQO\�

WKURXJK�WKHLU�ZHEVLWH��7KLV�ZDV�RQH��RI�QXPHURXV�FRQ�

VXOWDWLRQV��UHJDUGLQJ�WKH�XVH�RI�WHFKQRORJ\��EXW�LW�ZDV�

QRW�MXVW�DERXW�WHFKQRORJ\���,W�RVFLOODWHG�DURXQG�WKRXJKWV�DQG�IHHOLQJV�RI�GLVWUXVW��VNHSWLFLVP��IUXVWUDWLRQ��

RYHUZKHOP��WKDW�KLQGHUHG�P\�IDWKHU��DQG�FRQVHTXHQWO\�P\�PRWKHU��RYHU�WKH�\HDUV��DV�EXVLQHVV�RZQHUV��� 

0\�KDUG-ZRUNLQJ�SDUHQWV¶�DYHUVLRQ�WR�WKH�XVH�RI�DQG�GHSHQGHQF\�RQ�WHFKQRORJ\�YDFLOODWHG�EHWZHHQ�

WKHLU�QHHG�WR�DGDSW�WR�WHFKQRORJ\�DQG�WKH�QHHG�WR�SUHVHUYH�FRPIRUWDEOH�KDELWV��6LPSO\��D�ORYH�DQG�KDWH�

RI�WHFKQRORJ\�EHFDXVH�LQ�EXVLQHVV�LW�PDGH�WKLQJV�PRYH�TXLFNHU��\HW��OHDUQLQJ�WR�XVH�WHFKQRORJ\�ZDV�D�

VWHHS�OHDUQLQJ�FXUYH�IRU�ERWK�RI�WKHP��D�IUXVWUDWLQJ�SURFHVV��SHUVRQDOO\�DQG�SURIHVVLRQDOO\�� 

0\�IDPLO\¶V�SHUVRQDO�VWUXJJOH�ZLWK�WHFKQRORJ\�LV�UHODWDEOH�WR�PDQ\��DQG�SRLQWV�WR�WKH�JURZLQJ�GHPDQG�

LQ�WKH�HOGHUO\�SRSXODWLRQ�WR�OHDUQ�D�QHZ�DQG�LPSRUWDQW�VNLOO�VHW�ZLWK�WHFKQRORJ\�DQG�VPDUW�GHYLFHV��,¶G�

OLNH�WR�FKDOOHQJH�WKH�ZLGHO\�NQRZQ�VHQWLPHQW�³\RX�FDQQRW�WHDFK�DQ�ROG�GRJ�QHZ�WULFNV´�EHFDXVH�LW�

VLPSO\�LV�QRW�WUXH�IRU�IRONV�OHDUQLQJ�KRZ�WR�XVH�WHFKQRORJ\�WRGD\� 

,Q�D�:RUOG�(FRQRPLF�)RUXP�DUWLFOH�RQ�-XO\�����������³1R�ORQJHU�MXVW�IRU�WKH�\RXQJ������RI�VHQLRUV�DUH�

QRZ�RQOLQH�´�WKH�DXWKRUV�PDGH�WKH�SRLQW�WKDW�³PLGGOH-DJHG�DQG�ROGHU�DGXOWV�DUH�HPEUDFLQJ�WHFKQRORJ\�

WR�>«@�FRQQHFW�WR�IULHQGV�DQG�IDPLO\��VKRS��PDNH�WUDYHO�SODQV��DQG�PDNH�UHVHUYDWLRQV�IRU�WUDYHO�DQG�

WUDQVSRUWDWLRQ�´�7KH\�DOVR�QRWHG�WKDW��³DSSV�VXFK�DV�0HGLVDIH��*RRJOH�0DSV�ZLWK�SDUNLQJ�VSRW�UHPLQG�

HUV��+RPH$ZD\�DQG�/XPRVLW\�DUH�DOVR�EHFRPLQJ�SRSXODU�DPRQJ�WKH�ROGHU�SRSXODWLRQ�´��RQOLQH�OLQN� 

7KH�JUHDWHVW�EDUULHU�WR�OHDUQLQJ�D�QHZ�VNLOO�LV�QRW�LQFRPSHWHQFH��EXW�IHDU��2QFH�RQH�JHWV�WKURXJK�WKH�

LQLWLDO�VWUHVV�DQG�DQ[LHW\�RI�WHFKQRORJ\��IDPLOLHV�FDQ�GLVFRYHU�WKH�FRQYHQLHQFH��UHOLHI��DQG�D�EHWWHU�TXDOL�

W\�RI�OLIH�XVLQJ�VPDUW�GHYLFHV�DQG�WHFKQRORJ\��,�DP�DQ�DGYRFDWH�IRU�DQ�RSWLPLVWLF�SHUVSHFWLYH�RI�XVLQJ�

DQG�EHQHILWWLQJ�IURP�WHFKQRORJ\��HVSHFLDOO\�LQ�WKH�OLYHV�RI�UHWLUHHV�DQG�NXSXQD�� 

2QH�EHQHILW�LV�WKH�VRFLDO�XVH�RI�VPDUW�GHYLFHV�WKURXJK�SODWIRUPV�OLNH�)DFHERRN��,QVWDJUDP��7ZLWWHU��

=RRP��DQG�)DFH7LPH��WR�FRQQHFW�RXU�NXSXQD�WR�FRPEDW�LVRODWLRQ�DQG�GHSUHVVLRQ��5HFHQW�GDWD�UHIOHFWV�

³VHQLRU�FLWL]HQV�LQ�WKH�86�DUH�WKH�IDVWHVW�JURZLQJ�JURXS�RI�)DFHERRN�XVHUV��QHDUO\�GRXEOLQJ�LQ�QXPEHUV�

EHWZHHQ������DQG������´�)XUWKHUPRUH��³QHZ�GDWD�IURP�WKH�3HZ�5HVHDUFK�&HQWHUV�VKRZV�WKDW�����RI�

WKH�³VLOHQW´�JHQHUDWLRQV��WKRVH�ERUQ�EHIRUH�������DUH�QRZ�RQ�)DFHERRN��FRPSDUHG�WR�����LQ�������%D�

E\�ERRPHUV�DUH�DOVR�LQFUHDVLQJO\�RQ�)DFHERRN������RI�WKH�JHQHUDWLRQ�ZHUH�RQ�LQ�������ZKHUHDV�����

KDYH�DFFRXQWV�LQ������´��.R]ORZVND��+DQQD��³86�)DFHERRN�XVHUV�DUH�JHWWLQJ�ROGHU�´������������

4]�FRP� 

$QRWKHU�LPSRUWDQW�EHQHILW�WR�HQFRXUDJH�NXSXQD�WR�OHDUQ�WKH�XVH�RI�WHFKQRORJ\�DQG�VPDUW�GHYLFHV�LV�

DUJXDEO\�EHFDXVH�RI�VDIHW\���:RUNLQJ�DGXOWV�KDYH�SDUHQWV�ZKR�QHHG�KRPH�FDUH�EHFDXVH�RI�GHPHQWLD��

$O]KHLPHU¶V��DQG�HQG-RI-OLIH�FDUH���0DQ\�DUH�UDLVLQJ�FKLOGUHQ�RU�VXSSRUWLQJ�JURZQ�DGXOWV�ZKR�KDYH�QRW�

OHIW�KRPH��RU�KDYH�SDUHQWV�UHTXLULQJ�PRUH�DWWHQWLRQ�GXH�WR�D�GHFOLQH�LQ�SK\VLFDO�DQG�PHQWDO�FDSDFLWLHV��

6PDUW�GHYLFHV�DUH�HTXLSSHG�ZLWK�$UWLILFLDO�,QWHOOLJHQFH��$,��DGGUHVVLQJ�WKH�QHHG�IRU�FRPSDQLRQVKLS�IRU�

WKH�VDNH�RI�D�NXSXQD¶V�PHQWDO�KHDOWK�DQG�ZHOOQHVV��6PDUW�SKRQHV�DQG�VPDUW�ZDWFKHV�WUDFN�YLWDOV�DQG�

PRWLRQ�VR�LI�D�NXSXQD�IDOOV��DJHQFLHV�DQG�IDPLO\�PHPEHUV�DUH�DOHUWHG��DQG�KHOS�FDQ�EH�DGPLQLVWHUHG�

ULJKW�DZD\�� 

/HDUQ�DERXW�WHFKQRORJ\�DQG�KRZ�LW�FDQ�EH�KHOSIXO�WR�\RX�DQG�\RXU�IDPLO\��)RU�H[DPSOH��WKH�$JHQF\�RQ�

(OGHUO\�$IIDLUV�SDUWQHUHG�ZLWK�WKH�.DXD¶L�&RPPXQLW\�&ROOHJH�2IILFH�RI�&RQWLQXLQJ�(GXFDWLRQ�DQG�

7UDLQLQJ�WR�RIIHU�EDVLF�WHFKQRORJ\�FRXUVHV�WR�OHDUQ�KRZ�WR�XVH�D�VPDUW�GHYLFH�RU�D�FRPSXWHU��7R�OHDUQ�

PRUH�DERXW�UHVRXUFHV�RIIHUHG�WR�NXSXQD�WKURXJK�.DXD¶L�&RPPXQLW\�&ROOHJH�2IILFH�RI�&RQWLQXLQJ��

(GXFDWLRQ�DQG�7UDLQLQJ��FDOO����������-����� 

0XVLQJV��7HFKQRORJ\�	�
WKH�.XSXQD�� 
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https://www.weforum.org/agenda/2019/07/no-longer-just-for-the-young-70-of-seniors-are-now-online/
2)	https://qz.com/1707287/use-of-facebook-among-senior-americans-has-doubled-over-recent-years/

